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On exam day, log in and click Start Exam at least (10 minutes) before your exam is scheduled to begin.

Your login credentials were emailed to you from no-reply@examroom.ai. If you experience any issues logging in,

please contact us at:

877-848-EXAM (3926) SUDDOFt@examroom.ai https://www.examroom.ai/chat bOX
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mailto:no-reply@examroom.ai

A EXAMROOM.AI
A\ Exam Process Flow [ -

Q Visit https://www.examroom.ai/ and click Sign In in the top right corner to log in to your account.
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Our Ecosystem Has More To Offer

If you have any questions, contact us at 877-848-EXAM (3926), support@examroom.ai, or https://examroom.ai chat box.
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O Once you log in to your candidate profile, you will be taken to your Dashboard where you will click Start Exam.

SCHEDULED EXAM LIST

:

E Exam D EXam e Exam date & tme Exam guration CONNEc! 10 procior

L

EXAMS AVAILABLE FOR SCHEDULING

o]

Exam D Exam name Start date End date Actions

Mo data found
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O You will be asked to install the ExamRoom.Al extension. Click on INSTALL.

Install the ExamRoom.Al extension to proceed. Click the below

button to get the extension.

We're Online!
How may | help you today?
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Q You will be taken to the Chrome web store page. Click on Add to Chrome.

"~ chrome web store # graces@examroom.ai v

Home > Extensions > ExamRoom.Al

e ExamRoom.Al ‘—

Offered by: examroom.ai

0 | Accessibility | A A4 users

Overview Privacy practices Reviews Support Related

- 9,

Safe, Secur and Advanced

Features




O Click on Add extension.
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I chrome web store

Home » Extensions » ExamRoom.Al

e ExamRoom.Al

Offered by: examroom.ai

e Add "ExamRoom.Al"?

It can:
Read and change all your data on all websites
Display notifications

Read and change anything you type

d Add extension

Cancel

0 | Accessibility

Qverview

3 44 users

Privacy practices Reviews

Support

Related

Q graces@examroom.ai v

Checking...
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Q You will receive the message “ExamRoom.Al has been added to Chrome.” Now go to the Candidate Dashboard page.

b*

e ExamBRoom.Al has been added to
Chrome

Use this extension by clicking on this icon.

2 O %

i)

Manage your extensions by clicking Extensions in the

Tools menu,

Remove from Chrome
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Q Onyour Dashboard page, a popup message will appear. Click on Confirm.

| have installed ExamRoom.Al extension.

|
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O Now click on Start exam.

SCHEDULED EXAM LIST

:

L Exam 10 LX3m une Examdate & tme EXam guraton CONMaCT (0 procior
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Exam (D Exam name Start date End date Actions
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O Next, you will be taken to the first System Check.

SYSTEM REQUIREMENT Having trouble? x
Webcam Microphone 08 check Browser check Bandwidth Screenshare
- —_ SR led d
Success Success Windows 10 Chrome 88 Success Success
lxam title Exam date & time Exam duration

v Make sure you are not connected to any Bluetooth devices.

v Click on the Webcam and Microphone icons to ensure the right one is selected. Click the X to close Webcam and Microphone popup

boxes.

v It is strongly recommended to use a computer that is connected to the Internet via Ethernet line. If Wi-Fi is your only option, disconnect
all other devices from the Internet/Wi-Fi if your bandwidth is low and ensure you are close to the Wi-Fi router to prevent potential

interruption or disconnection during your exam.
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O After the first System Check, you will be taken to the Terms page. Click the | Agree box and then Start exam.

ON SCREEN TERMS X

ExamRoom.Al requests permission to access your camera and microphone for the use of onboarding and proctoring of your scheduled exam. The camera and
microphone are used to monitor and record you during the process of onboarding and the exam for the purpose of validation and security.

Once onboarding commences, you are not permitted to navigate from the designated page, and/or the site, unless directed by the Onboarding Agent or the assigned
Proctor. You are also not permitted to “go back” to another or previous page.

If there is an issue with your internet connection, power loss, or the browser is closed down during onboarding or the exam, you should log back in.
If you log in after the scheduled exam time, it is your responsibility to re-schedule the exam and pay any fees associated with the exam.

By accepting these Terms, you acknowledge that you agree and will comply with the statements above. If you choose not to accept these Terms as stated, you will not
be permitted to continue with your scheduled exam. You also acknowledge that it is your responsibility to review the Terms of Conditions and the Privacy Policy as
stated on ExamRoom.Al's website. If you have any questions or concems, you can contact us at support@examroom.ai.

¥/ | agrae tothe following Terms & Conditions

Visual walkthrough
Take atour

Click the box to agree to
the terms and then click

Start exam.

On this page, you can also
click to do a walkthrough
or tour before proceeding

to your exam.

_




O Next, you will be asked to share your screen. [:- EXAMROOM.AI

Google Chrome Required:

Choose what to share

waww.examroom.ai wants to share the contents of your screen. |
n

Entire Screen Window Chrome Tab

Click on Entire Screen and the window screen below

gets highlighted. Now click on it and then click Share.

Please make sure that you have no other open tabs on .

your computer and that you are not connected to S S——

multiple monitors or devices.

m fancsl I
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O Now you are connected to the Onboarding Agent. They will guide you through the process. The first step will be a second

SYSTEM CHECK.

SYSTEM CHECK _—--

Webcam check Microphone check 0S check

The Onboarding

o f}‘] @ o Agent will guide you
~/}} !\1_/ V_’J
ol B through the steps.
ﬁg) @@' .a:@
Chrome 94 Success Success
If you get
disconnected

during onboarding,

please log back in.

Ll © Type here to search
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O The second step is an ID verification check.

> Photo ID

Hold up your valid Government-issued ID in front of the camera. The Onboarding Agent will capture it and then

will take you to the next step.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent
AUTHENTICATE 1

Phata 1D Photo ID
Face
Keystroke

Yau are required to take a photo of your govemnment issued 1D for registration. This photo will be used for exam verification
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O The third step in the verification process is the Face scan.

> Face scan

Look into the camera. The Onboarding Agent will take your photo and then take you to the next step.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent
AUTHENTICATE . :

Fhoto ID Face scan
Face

Keystroke

Yot are required to take your photo of your face for authentication. These photos will be used for exam verification,
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O The next step is the Room scan.

> Room scan

You will rotate your camera to show your surroundings.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent
ENVIRONMENT

Roomn scan

Room scan

Please allow our Agent 10 Inpect yout room whete you are going to
take the test
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QO The final step before taking your exam explains the Rules for the exam.

> Rules

> Begin Exam

¢ a
SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM . . .
BEGIN EXAM The icons display what is allowed
Exam terms o oL
. and what is prohibited.
@ e @ 0 After reviewing, click the box to
Open Books Prohibited Scratch Paper Allowed onal Browser Tabs Pro Bathroom Break Allowed . .
i indicate that you agree and then
e o ® @ click Begin Exam.
Online Cascutator Prol Dk on Desk Allowed WhiteBoard Prohibated References Prohibited
A You will then be transferred to the
Smalang Not Alowed
proctor.
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O Please be patient while being transferred to your proctor. Allow up to a minute for the screen to change to your test console.

Once you are taken to the test console, the proctor will provide you with the credentials in your chat box.

Waiting for Proctor

s
(Piease do not refresh this page)




A  Begin Exam 3 EXAMROOM.AI

O Enter the Username and Password provided by the proctor (in the chat box). Click Log in to begin exam.

@ =

@ Edison

St

O You will be taken to the available exams page. Click on Start to begin your exam.

@ - T i

My Tests

Avaloble: |

This is sample test
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Q After you click on Start, you > R — R R
will be taken to the This is sample Question.

Introduction page. Please click
on Next to go to your first

question.

. mecmeny Vo e -

O You can flag any question by
selecting the Flag for Review This is sample Question.

button. On the left side menu,

you can view the answered,
unanswered, and flagged

questions.

mm I BT BT
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O Once you have answered all the questions, checked all flagged items, and are ready to submit your exam, click on End Test.

O Inform the proctor so he/she can assist you in exiting your exam session and uninstalling the extension from your computer.

@ \ - 4

A | 2 soePrabeh | B Lot
FOOEA_Tes1 11 - Samon 1 o Sadeat

D oaryy & (— TR e
Tt slatus =

® Viewsed A4 . . .

e " This is sample Question

£ Unanswercd u

F Flagges o
ﬂ o e

testPan-1

Infroguctice

Secuon 1 n
@ Quesnan 1

3 Dotsbon 2

@ Dustion 3

4
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O Once you click on End Test, you will get a popup to click on Close This Section. You will be taken back to the exam landing

page.

» Click on Logout.

You answered ail 3 questions) in s secton Once you close this
$6C30, YOU CANCtTERAT 0 £ OF CGNGE YOUT ANSwers.

- AT

]

This is sample test




Q After clicking on Logout, you will be brought to the Login

Page. Click on Drop Down icon in the center of the screen.

/) EXAMROOM.AI

O Click on Finish Test.

| A
@ Edison

Ostbon:csmaend » =0
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O The proctor will guide you to through the process to uninstall the extension from your computer.

@ Remove "ExamRoom.Al"7?

[0 Report abuse

Remove ] Cancel
Remove from Chrome
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O Follow the prompts on

A youl dam you want o complite The exam? Please confirm with

the ExamRoom.Al portal. four pratee before exfing the page

O After completing the

steps, you will be taken to

your dashboard where

you can log out.

EXAMROOM.AI SAYS

You have completed your exam successfully. Please share your
review below.

Rating: 5

Comments

Very good Experiencece. Best

You will be redirected back to the dashboard.
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Q If you get disconnected during your exam (due to Internet interruption, power outage, laptop battery drained, etc.), contact
Examroom.ai Support immediately. Provide the agent with your name, email, callback number, and the exam you were taking,
and inform them that you were disconnected from your exam.

LY EXaMRooM.Al Products T Soiutions &Featwies Industies ™ Resources=  Why ExamRoom Al O Semch  Contectus Aeqeests demo [CAUEEES)

CONTACT INFORMATION

Phone: 877-848-EXAM (3926)
Protect Test Integrity With

ExamLock. . .
Website: support@examroom.al

Chat box: https://examroom.ai/

EXFLORE EXAMLOCK | GET B TOUCH
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O When using Chat Support, the agent will reschedule your exam to start right away, you will log back into ExamRoom.Al,
and your exam will be listed again for you to click Start Exam. You potentially may have to go through the onboarding

process again, but in most cases, you will only be asked to perform a room scan (for security purposes).

A Chatwith us now!

Enter your name
Your email address
Phone number

Ifype your message and hit Enter

i e=—
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