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Background

• Educational Strategy Task Force Initiative
• Identify the Gaps

– What knowledge/skills employers want
– What knowledge/skills do learners want
– What employers want from AHDI
– What learners want from AHDI
– Perception versus Value of AHDI credentials



Employer Survey Respondents

• 280 surveys sent
– Current & past Corporate 

members
– Managers & Supervisors
– Non-member companies

• 32 respondents (11%)Hospital/Acute Care Facility 65%
Skilling Nursing/Long-Term Care 0%
Physician Office/Outpatient Clinic 0%
Documentation/Transcription Service Company 35%



Learner Survey Respondents

• 4,590 surveys sent
– Current & past members 
– Individual Professional, 

Students, Post-Grads, 
Sustaining Members, and 
Prospects

• 558 respondents (12%)
• Countries represented: 

United States, Canada, 
Australia, India, New 
Zealand, Philippines, Nepal

Student 25%
Educator 4%
Employee 41%
IC/Self Employed 16%
Retired 3%
Unemployed 4%
Other 6%



Role Comparison

Other Roles as Indicated by:
Employers:  Administrative Assistant, Dragon Trainer, EMPI Analyst, ROI, Lead
Students: Medical Assistant, IS
Learners:  RN, PA, Medical Claims Processor, Clerk, Legal Transcription



Credentialing Comparison



Credentialing Comparison



Credential Comments - Employers
• Would like to see additional credentials offered relevant to new roles, 

particularly clinician-created documentation auditors

• I hold my team to the same very high standards regardless of credentialing 
status

• It will be difficult to make this mandatory since so many at-home workers 
are not credentialed and employers don’t make it a priority

• While an asset, it doesn’t always mean the same employee is high quality

• AHDI should seriously consider focusing on India and Philippines so that 
its relevance, influence, and purpose grows and renews

• I keep encouraging my staff to take the exam – most are just scared

• My workplace does not require credentialing but may in the future



Credential Comments - Learners
• Credentialed individuals should not have to earn minimum amount of CECs 

in particular categories.  They should determine what is relevant to them

• Offer more online self-paced courses, medicolegal CECs, and time options 
for online webinars (evenings)

• Flashcards would be a great way to learn, but AHDI does not offer them

• The credentialing exam should be more like actual practice, research, and 
critical thinking skills rather than rote memorization

• More publicity on the CHDS credential and the ways it can apply such as QA 
of provider documentation

• Large transcription services are not impressed by my credential



Continuing Education
Comparison



“Other” Continuing Ed Needs

• Analysis of a patient record
• Practical exercises for CCDI auditors
• Coding and HIT related courses
• HIPAA requirements
• Multiculturalism/Diversity; impact to care
• Evidence-based medicine
• Specialties – operative notes, pathology, etc.
• Medicolegal



Educational Format
Comparison

Top 3 preferred 
educational formats:

Employers:
1. On-demand webinar
2. Self-guided online course
3. Live webinar

Students:
1. Self-guided online course
2. Hardcopy book/material
3. On-demand webinar

Learners:
1. Self-guided online course
2. On-demand webinar
3. Live webinar



Survey Quick Wins

• Corporate/Educational Membership
• Product Development
• Virtual Conference
• Credentialing

“Teamwork Makes the Dream Work!”
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