Can you hear me NOW? Communicate with Confidence!
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August 1, 2009

Sheryl Williams, CMT, AHDI-F
swilliamscmt@msn.com
651-235-9108

RESOURCES:

Storytelling —
Seth Kahan
www.visionaryleadership.com

Steve Denning
www.stevedenning.com

Public Speaking —
Timothy J. Koegel
The Exceptional Presenter
A Proven Formula to OPEN UP! and own the room
Greenleaf Book Group Press, 2007.

Written Communication —
http://www.itstime.com/nov2000.htm

http://davidsiecker.com/2008/06/09/9-principles-of-effective-written-communication

http:/ictywritingcourse2006.blogspot.com

Electronic Communication —
Crystal DeVelis
“Netiquette”

Plexus, November 2006

Listening -
http:/www.health.umd.edu/fsap/communication.html#b (University of Maryland)

Kalil's True Colors Personality Quiz —
http://www.truecolorscareer.com/quiz.asp

HAPPY COMMUNICATING!
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